
Name: Delman E. Eastes 
Date: June 17,2014 
Address: 2042 E. Sandtrap Ln 

CityStateZip: Ft. Mohave, AZ 86426 

Docket: EPCOR Water rate increase 
DocketNo: WS-01303- 14-001 0 
Utility: EOCOR Water 
Position: Con 

Phone: (269) 858-9200 

Cell: (269) 716-1907 

A 

Arizona Corporation Commission 

BEG 2 4  2014 

Email: delman-eastes@yahoo.com 
Comments: I am, as a customer of EPCOR, expressing my extreme displeasure with EPCOR 

petitioning to the Arizona Corporation Commission, to raise our sewer rates for 
following reasons: The Bullhead City, AZ is currently charging about one half 
($30.00 vs $56.67) of what EPCOR charges for the same service. Two, The 
Mojave Indian Tribe charges a similar rate as Bullhead City for the same service. 
Three, EPCOR charges more than twice the quantity for sewer as I pay for water 
provided by Utilities Inc. (formally Bermuda Water) (average monthly bill 
$23.00). EPCOR charges me for sewer from April to September when I am not 
living in the house and the water is shut off going into the house. Three, EPCOR 
claims the have to raise rates bec&se they expanded their capacity. Their failure 
to read the housing market is NOT my problem. I am a retired Vice President of 
Manufacturing, and if I brought a product to market and or expanded my 
manufacturing capacity and the market turned down I HAD TO EAT THE 
COSTS. EPCOR is no different they need to manage their business at the current 
rate which I still consider TOO HIGH for services they provide . 
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